Xylem Analytics Germany Sales GmbH & Co. KG

ebroservice
Am Achalaich 11, 82362 Weilheim, Germany Wle m
ebro@xylem.com www.ebro.com

Let's Solve Water

For internal use:
Service order

Forcoldchain dataloggersofthe product series:
EBI 2, EBI 20, EBI 25, EBI 300, EBI 310, EBI 40
Document version: CCL.2023.03.EN

a@E@) S Analytics‘” -Eb,ﬂ'@ & Rt are brands of Xylem Inc. or one of its subsidiaries.

Your Order number:

Billing Address: Delivery Address (if different:
Your customer number (if known): Number (if known):
VAT number: VAT Number:
Company: Company:
Address1: Address1:
Address2: Address2:
Address3: Address3:
ZIP-Code: ZIP-Code:
City: City:
Country: Country:
Contact Information: Certificate Address (if different):
Name: Company:
Phone: Address1:
eMail: Address2:
Address3:
ZIP-Code:
City:
Country:

We herewith order the service selected on the following pages as well as the professional disposal
of the replaced parts. The order is placed under the general terms and conditions of Xylem Analytics
Germany Sales GmbH & Co. KG. https://www.xylemanalytics.com/en/terms-and-conditions.

The prices do not include value-added tax or the costs of packaging, [...], transportation and
insurance, if applicable. Delivery terms are valid according to INCOTERMS 2010.
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Service order

For Cold Chain Data Loggers of the product series: EBI 2, EBI 20, EBI 25, EBI 300, EBI 310, EBI 40.

Your Order Number:
(Only necessary if you order more than one different services.)

Serial Number Model description Issue description

ISO Calibration:

ISO Calibration at two standard points for 84.00 € ™

ISO Calibration at three standard points for 121.00 € ™"

ISO Calibration at four standard points for 157.00 € )

ISO Calibration at five standard points for 193.00 € ")

ISO Calibration at two standard temperature points and two humidity points for 110.00 € ™)

ISO Calibration at three standard temperature points and three humidity points for 147.00 € "

Acc. calibration acc. to DIN EN ISO/IEC 17025 (DAkkS) at calibration points of your choice:
Two temperature points for 207.00 €

Three temperature points for 257.00 €

Four temperature points for 300.00 €

Five temperature points for 343.00 €

Two temperature points and two humidity points for 497.00 €

Three temperature points and three humidity points for 541.00 €

Calibration points of your choice:

Warranty repair. (to verify the claims, please attach the appropriate copy of your purchase receipt)
Please provide cost estimate. Note: for fastest service, please select one of the standard service options

SeleCt DeS|red OpthﬂS (available for an additional fee):
As Found as Left calibration

Battery replacement

Probe replacement

*1) please take a look at additional information on following pages for further information.
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Additional Information
What does the service include?

xylem

Let’s Solve Water

ISO calibration: Calibration according to internally defined procedures. The reference

instruments used are traceably calibrated by accredited calibration laboratories.

Note: Calibration certificates without an accreditation symbol are not covered by the EA MLA
(European Accreditation Multilateral Agreement).

DAKKS accredited calibration: Calibration according to the DIN EN ISO / IEC 17025.
(1) What are our standard calibration points?

Product Logger types Standard calibration points ISO Flat rate
series points
EBI 2 EBI 2T-112 -20°C,0°C, +60 °C 3 1030-2303
EBI 2T-211 -20°C,0°C, +60°C 3 1030-2303
EBI 2T-31x 0°C, +60°C, +121 °C 3 1030-2303
white probe cable
EBI 2T-31x -20°C,0°C, +60 °C 3 1030-2303
Black probe cable
EBI 2T-32x without -0 °C, 0°C, +60 °C 3 1030-2303
probe
EBI 2T-32x with probe | -80 °C, 0 °C, +60 °C 3 1030-2303
EBI 2T-33x without -150°C, 0 °C, +60 °C 3 1030-2303
probe
EBI 2T-33x with probe | -80 °C, 0 °C, +60 *C 3 1030-2303
EBI 2T-402 without -100 °C, 0 °C, +350 °C 3 1030-2303
probe
EBI 2T-1202 without -100 =C, 0 °C, +350 °C, +1,000 | 4 1030-2304
prober "G
EBI 2T-402, EBI 27- 0°C,+120°C, 250 °C 3 1030-2303
1202 with probes
EBI 2-TH-611, -20°C,0°C, +60 °C 313 1030-2323
EBI 2-TH-612 32.8 %rH, 52.9 %rH, 75.4 %rH
at 25 °C
EBI 2-PT-814 -20°C,0°C, +60 *C 313 1030-2323
0 bar, 2.5 bar, 5 bar
EBI 2-PT-816 -20°C,0°C, +60 °C 313 1030-2323
0 bar, 5 bar, 10 bar
EBI 2U EBI 2! 0 %, 50 %, 100 % 3 1030-2303
EBI 20 EBI 20-T1, 20°C,0°C 2 1030-2302
EBI 20-TE1
EBI 20-TF +20 °C, +60 °C 2 1030-2302
EBI 20-TH1 0°C,+20°C 242 1030-2322
32.8 %rH, 75.4 %rH at 25 °C
EBI 25 EBI 25-T, EBI 25-TE -20°C,0°C 2 1030-2302
EBI 25-TX with probe | -80°C_0°C, +134 °C 3 1030-2303
EBI 25-TH 0°C,+20°C 242 1030-2322
32.8 %rH, 75.4 %rH at 25 °C
EBI 300 EBI300.EBI300TE |-20°C . 0°C 2 1030-2302
EBI300 TH 0°C,+20°C 2 1030-2322
32.8 %rH, 75.4 %rH at 25 °C
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EBI 310 EBI 310 -20°C, 0°C, +60"°C 3 1030-2303
EBI 310 TE Logger: -20 °C, 0 °C, +60 °C 5 1030-2305
completely Probe: -80°C. 0°C,+134°C
TPX 220 probe 80°C,0°C, +134°C 3 1030-2303
EBI 310 TX without -200°C,-20°C, 0°C, +60 °C, 5 1030-2305
probe +400 °C
TPX 310 adapter -200°C, 0°C, +400 °C 3 1030-2303
without probes
EBI 310 DI 80 °C,-20°C 0°C, +60 °C 4 1030-2304
TPX 250 probe -80°C, 0°C 2 1030-2302
EBI 310 TH 0°C,+20°C 2+2 1030-2322

328 %rH, 754 %rH at 25 °C
EBI 40 EBI 40 without probes | -100 °C, 0 °C, +1,000 °C 3 1030-2303
What are the prices for ISO calibration?

Item Number | Description Price
1030-2302 ISO Calibration at 2 temperature points 84.00 €
1030-2303 ISO Calibration at 3 temperature points 121.00 €
1030-2304 ISO Calibration at 4 temperature points 157.00 €
1030-2305 ISO Calibration at 5 temperature points 193.00 €
1030-2322 ISO Calibration at 2 temperature and 2 humidity points 110.00 €

What are the prices for the accredited calibration according to DIN EN ISO / IEC 17025
(DAKkS) calibration?

Item Number | Description Price
1030-3302 Accredited calibration at 2 temperature points 207.00 €
1030-3303 Accredited calibration at 3 temperature points 257 00 €
1030-3304 Accredited calibration at 4 temperature points 300.00 €
1030-3305 Accredited calibration at 5 temperature points 343.00 €
1030-3306 Accredited calibration at 6 temperature points 393.00 €
1030-3322 Accredited calibration at 2 temperature and 2 humidity
points 497.00 €
1030-3323 Accredited calibration at 3 temperature and 3 humidity
points 541.00 €
1030-3324 Accredited calibration at 4 temperature and 3 humidity
points 589.00 €
1030-3325 Accredited calibration at 5 temperature and 3 humidity
points 633.00 €
1030-3326 Accredited calibration at 6 temperature and 3 humidity
. 677.00 €
points
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