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For internal use:
Service order

Forcoldchain dataloggersofthe product series:
EBI 2, EBI 20, EBI 25, EBI 300, EBI 310, EBI 40
Document version: CCL.2024.01.EN

a@E@) S Analytics‘” -Eb,ﬂ'@ & Rt are brands of Xylem Inc. or one of its subsidiaries.

Your Order number:

Billing Address: Delivery Address (if different:
Your customer number (if known): Number (if known):
VAT number: VAT Number:
Company: Company:
Address1: Address1:
Address2: Address2:
Address3: Address3:
ZIP-Code: ZIP-Code:
City: City:
Country: Country:
Contact Information: Certificate Address (if different):
Name: Company:
Phone: Address1:
eMail: Address2:
Address3:
ZIP-Code:
City:
Country:

We herewith order the service selected on the following pages as well as the professional disposal
of the replaced parts. The order is placed under the general terms and conditions of Xylem Analytics
Germany Sales GmbH & Co. KG. https://www.xylemanalytics.com/en/terms-and-conditions.

The prices do not include value-added tax or the costs of packaging, [...], transportation and
insurance, if applicable. Delivery terms are valid according to INCOTERMS 2010.
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You can use this form to order the same service for one or more data loggers. If you like to order a different service for other
loggers, please use a separate form.

Please pack them separately to possible other service orders to avoid mistakes. l m
This document is valid until December 31st 2024, version CCL.2024.01.EN xy e
Let's Solve Water

Service order

For Cold Chain Data Loggers of the product series: EBI 2, EBI 20, EBI 25, EBI 300, EBI 310, EBI 40.

Your Order Number:
(Only necessary if you order more than one different services.)

Serial Number Model description Issue description Warranty
ISO Calibration Temperatur ISO Calibration Humidiy or Pressure
(1030-2303) - EBI 2-T incl. probe (1030-2323) - EBI 2-TH, EBI 2-PT
(1030-2302) - EBI 20-T /-TE / -TF (1030-2322) - EBI 20-TH
(1030-2302) - EBI 25-T / -TE (1030-2322) - EBI 25-TH
(1030-2303) - EBI 25-TX (1030-2322) - EBI 300-TH
(1030-2303) - EBI 40 (1030-2322) - EBI 310-TH
(1030-2303) - EBI 300-T / -TE
(1030-2303) - EBI 310-T, TPX 220, TPX 250, TPX 310 without probe
(1030-2304) - EBI 310-TX with probes with white cable and 130 mm needle length, EBI 310-DlI
(1030-2305) - EBI 310-TX without probes, EBI 310-TX with white cable and 45 mm needle
length, EBI 310-TE
(1030-2306) - EBI 310-TX with probes with metal cable.

Additional ISO calibration point

Enter additional ISO calibration points of your choice here

Acc. calibration acc. to DIN EN ISO/IEC 17025 (DAkkS) at calibration points of your choice:

Two temperature points Three temperature points
Five temperature points

Four temperature points

Two temperature points and two humidity points

Three temperature points and three humidity points

Enter the calibration points for accredited calibration

Please provide cost estimate.
Note: for fastest service, please select one of the standard service options

As Found and as Left calibration Battery replacement service

For further information, please download our service list.
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