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Xy lem Analytics Germany Sales GmbH & Co. KG 
Am Achalaich 11 
82362 Weilheim, Germany 
Amtsgericht München HRA 105345 
USt-IdNr./ VAT No.: DE815629128 
Steuernummer: 168/183/00305 

Bank: Deutsche Bank AG 
BLZ:  700 700 10 
Kto.-Nr.:   992420000 
IBAN: DE11700700100992420000 
BIC: DEUTDEMMXXX 
WEEE Nr. /No.: DE 29884659 

Persönlich haftende Gesellschafterin: Xylem Analytics Germany GmbH  
Sitz: Weilheim i.OB,  
Registergericht: Amtsgericht München, HRB 145685
 Geschäftsführer/Managing Director:  
Dr. Robert Reining · 
USt-IdNr./ VAT No.:  DE275429984

We herewith order the service selected on the following pages as well as the professional disposal 
of the replaced parts. The order is placed under the general terms and conditions of Xylem Analytics 
Germany Sales GmbH & Co. KG. https://www.xylemanalytics.com/en/terms-and-conditions.  
The prices do not include value-added tax or the costs of packaging, [...], transportation and 
insurance, if applicable. Delivery terms are valid according to INCOTERMS 2010. 

______________________ 
Date 

___________________________ 
Name in letters  

_________________________ 
Signature 

Service order 
For validation and process loggers of the product series: 
EBI 12, EBI 11, EBI 16, EBI 10, EBI 100 

Xylem Analytics Germany Sales GmbH & Co. KG 
ebro service 
Am Achalaich 11, 82362 Weilheim, Germany 
ebro@xylem.com www.ebro.com 

are brands of  Xy lem Inc. or one of its subsidiaries. 

For internal use: 

Document version: VPL.2023.03.EN 

Billing Address: 
Your customer number (if known):
VAT number: 
Company: 
Address1: 
Address2: 
Address3: 
ZIP-Code: 
City:
Country: 

Delivery Address (if different):
Number (if known): 
VAT Number: 
Company: 
Address1: 
Address2: 
Address3: 
ZIP-Code: 
City:
Country: 

Contact Information: 
Name: 
Phone: 
eMail: 

Your Order number: 

Certificate Address (if different):
Company: 
Address1: 
Address2: 
Address3: 
ZIP-Code: 
City:
Country: 

https://www.xylemanalytics.com/en/terms-and-conditions


You can use this form to order the same service for one or more data loggers. If you like to order a different service for other 
loggers, please use a separate form. Please pack them separately to possible other service orders
to avoid mistakes. 
This document is valid until December 31st 2023, version VPL.2023.03.EN 
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Xylem Analytics Germany Sales GmbH & Co. KG 
Am Achalaich 11 
82362 Weilheim, Germany 
Amtsgericht München HRA 105345 
USt-IdNr./ VAT No.: DE815629128 
Steuernummer: 168/183/00305 

Bank: Deutsche Bank AG 
BLZ:  700 700 10 
Kto.-Nr.:   992420000 
IBAN: DE11700700100992420000 
BIC: DEUTDEMMXXX 
WEEE Nr. /No.: DE 29884659 

Persönlich haftende Gesellschafterin: Xylem Analytics Germany GmbH  
Sitz: Weilheim i.OB,  
Registergericht: Amtsgericht München, HRB 145685
Geschäftsführer/Managing Director:  
Dr. Robert Reining  · 
USt-IdNr./ VAT No.:  DE275429984

Service order 
Only for Temperature Loggers of the product series EBI 12, EBI 11, EBI 10, EBI 100. 

Serial Number  Model  Issue description

Select Desired Options (available for an additional fee):

*1, 2, 3, 4, 5) please take a look at additional information on following pages for further information.

Your Order number: 
(Only necessary if you order more than one different services.) 

Basic Service for 171.00 € *1)

Probe Replacement for 279.00 € *2)

Basic Service + Electronic Module Replacement for 754.00 € *3)

Basic Service + Housing Replacement for 754.00 € *4)

Warranty repair (to verify the claims, please attach the appropriate copy of your purchase receipt)

Please provide cost estimate. Note: for fastest service, please select one of the standard service options.

As found as left calibration
Time calibration for 128.00 €
Update from ISO calibration to accredited calibration according to DIN EN ISO/IEC 17025 
(DAkkS). The price depends on the number of temperature points. *5)

Please quote calibration at the following points.

____________    _____________  ________________________________________________
____________    _____________  ________________________________________________
____________    _____________  ________________________________________________
____________    _____________  ________________________________________________
____________    _____________  ________________________________________________
____________    _____________  ________________________________________________
____________    _____________  ________________________________________________



You can use this form to order the same service for one or more data loggers. If you like to order a different service for other 
loggers, please use a separate form. Please pack them separately to possible other service orders
to avoid mistakes. 
This document is valid until December 31st 2023, version VPL.2023.03.EN 
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Xylem Analytics Germany Sales GmbH & Co. KG 
Am Achalaich 11 
82362 Weilheim, Germany 
Amtsgericht München HRA 105345 
USt-IdNr./ VAT No.: DE815629128 
Steuernummer: 168/183/00305 

Bank: Deutsche Bank AG 
BLZ:  700 700 10 
Kto.-Nr.:   992420000 
IBAN: DE11700700100992420000 
BIC: DEUTDEMMXXX 
WEEE Nr. /No.: DE 29884659 

Persönlich haftende Gesellschafterin: Xylem Analytics Germany GmbH  
Sitz: Weilheim i.OB,  
Registergericht: Amtsgericht München, HRB 145685 
Geschäftsführer/Managing Director:  
Dr. Robert Reining · 
USt-IdNr./ VAT No.:  DE275429984

Service order 
For Temperature- Pressure loggers, Temperature- Humidity loggers or Temperature- Conductivity 
Loggers of the product series EBI 12, EBI 11, EBI 16, EBI 10, EBI 100. 

Select Desired Options (available for an additional fee):

Please quote calibration at the following points:

*1, 2, 3, 4, 6) please take a look at additional information on following pages for further information.

Your Order number: 
(Only necessary if you order more than one different services.) 

Basic Service for 251.00 € *1)

Probe Replacement for 279.00 € *2)

Basic Service + Electronic Module Replacement for 830.00 € *3)

Basic Service + Housing Replacement incl. pressure sensor exchange for temperature- 
pressure loggers for in total 1,109.00 € *4)

Warranty repair. (to verify the claims, please attach the appropriate copy of your purchase receipt)

Please send us a cost estimate. Note: for fastest service, please select one of the standard service options

As Found as Left calibration 

Time calibration for 128.00 €

Update from ISO calibration to accreditation calibration according to DIN EN ISO / IEC 17025 
(DAkkS). The price depends on the number of temperature points. *6)

Serial Number  Model  Issue description
_____________  _____________  ________________________________________________
_____________  _____________  ________________________________________________
_____________  _____________  ________________________________________________
_____________  _____________  ________________________________________________
_____________  _____________  ________________________________________________
_____________  _____________  ________________________________________________
_____________  _____________  ________________________________________________



You can use this form to order the same service for one or more data loggers. If you like to order a different service for other 
loggers, please use a separate form. Please pack them separately to possible other service orders
to avoid mistakes. 
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Xylem Analytics Germany Sales GmbH & Co. KG 
Am Achalaich 11 
82362 Weilheim, Germany 
Amtsgericht München HRA 105345 
USt-IdNr./ VAT No.: DE815629128 
Steuernummer: 168/183/00305 

Bank: Deutsche Bank AG 
BLZ:  700 700 10 
Kto.-Nr.:   992420000 
IBAN: DE11700700100992420000 
BIC: DEUTDEMMXXX 
WEEE Nr. /No.: DE 29884659 

Persönlich haftende Gesellschafterin: Xylem Analytics Germany GmbH  
Sitz: Weilheim i.OB,  
Registergericht: Amtsgericht München, HRB 145685 
Geschäftsführer/Managing Director:  
Dr. Robert Reining  · 
USt-IdNr./ VAT No.:  DE275429984

This document is valid until December 31st 2023, version VPL.2023.03.EN
 

Additional Information 
What does the service include? 

(1) Basic Service: This maintenance service incl. battery and sealing ring(s) replacement
following of ISO calibration at our standard calibration points according to internally defined
procedures. The reference instruments used are traceably calibrated by accredited calibration
laboratories.
Note: Calibration certificates without an accreditation symbol are not covered by the EA MLA
(European Accreditation Multilateral Agreement).

(2) Probe Replacement: The probe exchange service is selectable as additional service to
Basic Service, Electronic or housing replacement and is only for data loggers with flexible cable
probes, loggers with pressure sensors and humidity data loggers available. The probe
replacement will be charged for each probe separately.

(3) Basic Service + Electronic Module Replacement: This service incl. electronic module
replacement and basic service as well. This service is not offered for EBI 16.

(4) Basic Service + Housing Replacement: This service is offered for temperature only
data loggers and temperature pressure loggers. It incl. upper housing replacement and basic
service as well. The replacement of the pressure sensor is mandatory and will be charged
separately in case of a temperature- pressure data logger. This service is not offered for EBI 16.



You can use this form to order the same service for one or more data loggers. If you like to order a different service for other 
loggers, please use a separate form. Please pack them separately to possible other service orders 
to avoid mistakes. 
This document is valid until December 31st 2023, version VPL.2023.03.EN 
 

 
 
 
 

 

www.wtw.com www.si-analytics.com www.ebro.com www.meinsberg.de 

Xylem Analytics Germany Sales GmbH & Co. KG 
Am Achalaich 11 
82362 Weilheim, Germany 
Amtsgericht München HRA 105345 
USt-IdNr./ VAT No.: DE815629128  
Steuernummer: 168/183/00305 

 

Bank: Deutsche Bank AG 
BLZ:  700 700 10 
Kto.-Nr.:   992420000 
IBAN: DE11700700100992420000 
BIC: DEUTDEMMXXX 
WEEE Nr. /No.: DE 29884659 

 
 

Persönlich haftende Gesellschafterin: Xylem Analytics Germany GmbH  
Sitz: Weilheim i.OB,  
Registergericht: Amtsgericht München, HRB 145685  
Geschäftsführer/Managing Director:  
Dr. Robert Reining ·  
USt-IdNr./ VAT No.:  DE275429984 

 

 
What are our standard calibration points? 
 
Product 
series 

Logger types Standard calibration points 

EBI 10 
 
 

Temperature logger:  
EBI 10-T100, EBI 10-T21x, EBI 10-T22x, 
EBI 10-T23x, EBI 10-T24x, EBI 10-T26x, 
EBI 10-T421, EBI 10-T441, EBI 10-T46x 

-20 °C, 0 °C, +60 °C, +134 
°C 

EBI 10-T101 -80 °C, 0 °C, +60 °C 
EBI 10-T47x, EBI 10-T49x, EBI 10-T67x, 
EBI 10-T69x 

0 °C, +60 °C, +134 °C 

Temperature / Pressure logger:  
EBI 10-TP10x, EBI 10-TP2xx, EBI 10-TP3xx, 
EBI 10-TP4xx 

0 °C, +60 °C, +134 °C 
100 mbar, 3,100 mbar 
 at +25 °C and 
3,100 mbar at +134 °C 

Temperature / Humidity logger:  
EBI 10-TH100 0 °C, +60 °C 

32.8 %rH, 52.9 %rH, 75.4 
%rH at +25 °C 

EBI 11 
 

Temperature logger:  
EBI 11-T21x, EBI 11-T23x, EBI 11-T24x 0 °C, +60 °C, +134 °C 
Temperature / Pressure logger:  
EBI 11-P100, EBI 11-P111, 
EBI 11-TP110, EBI 11-TP210 

0 °C, +60 °C, +134 °C 
100 mbar, 3,100 mbar, 6,000 
mbar at +25 °C and 
3,100 mbar at +134 °C 

EBI 12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EBI 12 

Temperature logger:  
EBI 12-T100, EBI 12-T21x, EBI 12-T22x, 
EBI 12-T23x, EBI 12-T24x, EBI 12-T285, 
EBI 12-T43x, EBI 12-T441 

-20 °C, 0 °C, +60 °C, +134 
°C 

EBI 12-T101 -20 °C, 0 °C, +60 °C 
EBI 12-T102 -80 °C, 0 °C, +60 °C 
EBI 12-T47x, EBI 12-T49x, EBI 12-T67x, 
EBI 12-T69x 

0 °C, +60 °C, +134 °C 

EBI 12-T221, EBI 12-T421 -20 °C, 0 °C, +60 °C, +134 
°C, +250 °C 

EBI 12-T26x, EBI 12-T46x -20 °C, 0 °C, +60 °C, +121 
°C 

EBI 12-T480 -200 °C, -50 °C, 0 °C, +60 
°C, +134 °C, +250 °C, +400 
°C 

Temperature / Pressure logger:  
EBI 12-TP22x, EBI 12-TP23x, EBI 12-TP322, 
EBI 12-TP433, EBI 12-TP45x, EBI 12-TP46x 

0 °C, +60 °C, +134 °C 
100 mbar, 3,100 mbar at +25 
°C and 
3,100 mbar at +134 °C 

EBI 12-TP190, EBI 12-TP 290 0 °C, +60 °C 
<= 0.5 mbar, 50 mbar 
 at +25 °C and 



You can use this form to order the same service for one or more data loggers. If you like to order a different service for other 
loggers, please use a separate form. Please pack them separately to possible other service orders 
to avoid mistakes. 
This document is valid until December 31st 2023, version VPL.2023.03.EN 
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<= 0.5 mbar, 10 mbar, 50 
mbar at +60 °C 

Temperature / Humidity logger: 
EBI 12-TH100-EX 0 °C, +60 °C 

32.8 %rH, 52.9 %rH, 75.4 
%rH at +25 °C 

Temperature / Conductivity logger: 
EBI 12-TC230 0 °C, +60 °C, +121 °C 

5 µS/cm, 100 µS/cm, 1,413 
µS/cm at +25 °C 

EBI 16 BD-Test Test according to DIN EN 
11140-4 in steam sterilizer 

EBI 100 Temperature logger: 
EBI 100-T100, EBI 100-T2xx, EBI 100-T4xx -20 °C, 0 °C, +60 °C, +134

°C
EBI 100-T101 -80 °C, 0 °C, +60 °C
Temperature / Pressure logger: 
EBI 100-TPxxx 0 °C, +60 °C, +134 °C 

100 mbar, 3,100 mbar 
at +25 °C and 
3,100 mbar at +134 °C 

(5) What are the prices for an update to an accredited Calibration according to DINEN
ISO / IEC 17025 (DAkkS) calibration for an only temperature data logger.
We calibrate the logger at the calibration points of your choice. The prices are valid if we are accredited to calibrate at the 
chosen points.  

Item Number Description Price 
1030-1253 Calibration update to 3 temperature points acc. calibration 106.00 € 
1030-1254 Calibration update to 4 temperature points acc. calibration 152.00 € 
1030-1255 Calibration update to 5 temperature points acc. calibration 197.00 € 
1030-1256 Calibration update to 6 temperature points acc. calibration 246.00 € 

(6) What are the prices for an update to an accredited Calibration according to DINEN
ISO / IEC 17025 (DAkkS) calibration for a temperature + another measurand logger.
We calibrate the logger at the calibration points of your choice. The prices are valid if we are accredited to calibrate at the 
chosen points.  

Item Number Description Price 
1030-1273 Calibration update to 3 temperature points and another 

measurand as accredited calibration 
360.00 € 

1030-1274 Calibration update to 4 temperature points and another 
measurand as accredited calibration  

409.00 € 

1030-1275 Calibration update to 5 temperature points and another 
measurand as accredited calibration  

453.00 € 

1030-1276 Calibration update to 6 temperature points and another 
measurand as accredited calibration  

502.00 € 
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